September 13, 2016

The Honorable Thomas Wheeler
Chairman

Federal Communications Commission
445 12" Street, SW

CASTLE Washington, DC 20554
§ ASSOCIATES

INCORPORATED

Dear Chairman Wheeler:

On May 2, 2016 the Federal Communications Commission (FCC) issued a Further
Notice of Proposed Rulemaking (FNPRM) dealing with business data services. As a
small business owner I write to share my concerns about the flawed process that has been
used on this matter.

It has been brought to my attention the FCC staff failed to use all the available data in
making there decisions. There is newer information that should be included before
proceeding. With the complete data the Commission will be in a much better position 1o
make a fair decision for all, especially small businesses.

Having the best business data services possible will greatly assist my firm. That is why I
wanted you to know of my concerns.

Please look further into this issue so that the complete picture is available as you move
forward.

Thank you in ad\;lance for your assistance.

Sincerely. ..
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“Sharon Castle, President

Castle & Associates

P.O. Box 4952

East Lansing, MI 48826

517-881-6407



